بررسی تأثیر طرح کارانه بر عملکرد پرستاران از دید پرستاران و مدیران by عبادی, عباس et al.
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…ì±ô²û üßþ …² ôÊ†üØ Îí~û ì~ü±…ó ðý±ôÿ …ð·†ðþ€ Æ±…¤þ€
{±¶ýî ô …›±…ÿ ¶ý·}î ¤ÛõÝ ô ¬¶}í³¬ ô ì³…ü† ‹±…ÿ Þ†°Þñ†ó
…¶•. Æ±…¤þ ¶ý·}î ø†ÿ ±¬…¨• …ø~…Ù ì}Ï~¬ÿ °… ¬ðŒ†ë
ìþ|Þñ~. üßþ …² ìùî {±üò „ðù† Æ±…¤þ ¶ý·}î ‹± …¶†¹ †¬…½
ìñ¿×†ðú ô ì}Ï†¬ë ‹±…ÿ Þéýú Þ†°Þñ†ó …¶•. Âíñ„_  º±…üÇþ ‹ú
ô›õ¬ ìþ|„ô°¬ Þú ¬° ‹†²…° °Ú†‹}þ Þ†°€ Þ†°Þñ†ó ¶†²ì†ó ¨õ¬ °…
{±á ðßññ~ )1(. ‹·ý†°ÿ …² …Î}¿†Ž ø†€ Þî Þ†°ÿ ø†€ Î~ï
…ðãý³½ ô ð†°Â†ü}þ|ø†ÿ ºÓéþ€ {±á ¨~ì• ô Þ†ø¼
‹ù±û|ô°ÿ ðý±ôÿ …ð·†ðþ€ ²…ˆý~û ‹þ|{õ›ùþ ô ð†‹±…‹±ÿ ¬°
±¬…¨• ô °ô½ ø†ÿ ð†Î†¬æðú ¤ÛõÝ ô ì³…ü†¶• )2( ¬° ¶†²ì†ó
ø†ÿ ‹ù~…º}þ øí†ðñ~ ø± ›†ìÏú ¬ôè}þ ¬üã±€ Þ†°Þñ†ó ‹± …¶†¹
Úõ…ðýò ô ìÛ±°…– ¬ôè}þ ì»Óõë ‹ú Þ†° ø·}ñ~€ Î~ï Þ×†ü•
¤ÛõÝ ô ¬¶}í³¬ ô Î~ï ¬¨†è• Þ†°Þñ†ó ¬° {¿íýî|âý±ÿ ø† ô
‹ÏÃ†_  ðŒõ¬ …ð¿†Ù ô ‹±…‹±ÿ ¬° ±¬…¨• †¬…½ ø†|€ ‹†Î™ °ô…ž
ð†°Â†ü}þ ô ‹†èÇŒÐ Þî Þ†°ÿ ô ¶†ü± â±Ö}†°ÿ ø†ÿ ¶†²ì†ðþ
ìþ|â±¬¬ )3(. ¶ý·}î †¬…½ ô ¤ÛõÝ ‹ú °Ö}†° Ö±¬ ô â±ôû ºßê
ìþ|¬ø~ ô ¬° …›±…ÿ …¶}±…{µÿ ¶†²ì†ó ðÛ¼ ìùíþ ¬…°¬.
‹±°¶þ {†‡ ÷ý± Æ±§ Þ†°…ðú ‹± Îíéß±¬ ±¶}†°…ó
…² ¬ü~ ±¶}†°…ó ô ì~ü±…ó
ÎŒ†¹ ÎŒ†¬ÿ
1
€ ì¥í~ ¤~…¬ ÎŒ~ë „‹†¬ÿ
2
€ ì·Ïõ¬ ¶ý±{þ ðý±
3
€ Îéþ …ÞŒ±Þ±üíþ ²…°Ÿþ
4
Ÿßý~û 
ìÛ~ìú:…² ¬ü± ‹†² …ð·†ó ‹ú Îñõ…ó ì¥õ° …¾éþ ìñËõìú ¶†²ì†ó€ ðÛ¼ …¶†¶þ|…ü×† ðíõ¬û ô ø~Ù ì~ü±ü• ¬° ¶†²ì†ó€ ›Ž¯€
ðãù~…°ÿ ô ‹†èñ~û ¶†²ÿ ðý±ôÿ …ð·†ðþ º†ü·}ú ‹õ¬û …¶•. ¬°|…üò °…û {ñËýî ô Æ±…¤þ ðË†ï ø†ÿ ¤ÛõÝ ô ¬¶}í³¬ ìñ¿×†ðú üßþ …²
ìùî {±üò Îõ…ìê {¥ÛÜ |…üò ø~Ù ‹ú ºí†° ìþ °ô¬ )1(.
°ô½| ‹±°¶þ:¬° üà ìÇ†èÏú {õ¾ý×þ - ìÛÇÏþ ‹† ø~Ù ‹±°¶þ {†÷ý± Þ†°…ðú ‹± Îíéß±¬ ±¶}†°…ó ô …°…ˆú …èãõÿ ìñ†¶€ {Ï~…¬ 552
±¶}†° ô 25 ì~ü± ±¶}†°ÿ ‹† ì~°á ÖõÝ ¬üéî {† ÖõÝ èý·†ð¸ ô ¤~…Úê üà ¶†ë ¶†‹Ûú Þ†° ‹†èýñþ ¬° ì±…Þ³ ìõ°¬ ìÇ†èÏú€ ‹†
±¶»ñ†ìú {¥• ‹±°¶þ Ú±…° â±Ö}ñ~. ì}Óý±ø†ÿ ìõ°¬ ‹±°¶þ ¬°Îíéß±¬ º†ìê ‹ùŒõ¬ ì±…ÚŒ• ø†ÿ ±¶}†°ÿ€ °Â†ü• ºÓéþ€ ¤œî
Þ†°ø†€ °ô…‹È Þ†°Þñ†ó€ ìý³…ó ¨Ç†ø† ô …º}Œ†ø†– ¬° ¬°ì†ó ‹õ¬. ðË±…– ±¶}†°…ó ô ì~ü±…ó ±¶}†°ÿ ›~…â†ðú ¬° ¨¿õÁ {†÷ý±
±¬…¨• Þ†°…ðú ‹ú ºýõû ÖÏéþ ‹± °ôÿ|…üò Îõ…ìê ¶ñœý~û º~.
ü†Ö}ú|ø†:ð}†ü ð»†ó ìþ ¬ø~ Þú ÖÛÈ 43 ¬° ¾~ ±¶}†°…ó ô 6/44 ¬°¾~ ì~ü±…ó ±¶}†°ÿ ìÏ}Û~ ‹ú {†‡ ÷ý± Æ±§ Þ†°…ðú ‹ú ºýõû ÖÏéþ
‹± ‹ùŒõ¬ Îíéß±¬ ±¶}†°…ó ø·}ñ~. …² Æ±Ù ¬üã± 28 ¬°¾~ |…üò ì~ü±…ó ±¶}†°ÿ ìÏ}Û~ ‹õ¬ð~ Þú ‹† …›±…ÿ Þ†°…ðú ‹ú ºýõû ÖÏéþ€
…ø~…Ù| …üò Æ±§ õº¼ ¬…¬û ðíþ|ºõ¬. 
ð}ýœú âý±ÿ:‹ñ†‹±…üò …›±…ÿ Æ±§ Þ†°…ðú ‹ú ºýõû ›†°ÿ {†÷ý± Ú†‹ê {õ›ùþ ‹± ‹ùŒõ¬ Îíéß±¬ ±¶}†°…ó ð~…º}ú …¶• ô ¬° ðã†û
¨õºŒýñ†ðú ÖÛÈ ‹†Î™ …‹Û†Š „ðù† ¬° ¶†²ì†ó ìþ ºõ¬. …¶}×†¬û …² ºýõû ì»†°Þ}þ ô ðË†ï ¯ü±½ ý»ñù†¬ø† ‹ú Îñõ…ó ì~èþ {Ï~üê º~û
›ù• …¾ç§ °ô½ ›†°ÿ ý»ñù†¬ ìþ|â±¬¬. 
Þéý~ ô…´û|ø†:ðË†ï ±¬…¨•€ ¤ÛõÝ ô ¬¶}í³¬€ Þ†°…ðú
1- ÎÃõ øý‰• Îéíþ ¬…ð»ã†û Îéõï ³ºßþ ‹Ûýú …... 
2- ÎÃõ øý‰• Îéíþ ¬…ð»ã†û „²…¬ …¶çìþ  ‹ý±›ñ~
3- ÎÃõ øý‰• Îéíþ ¬…ð»ã†û „²…¬ …¶çìþ
4- 2- ÎÃõ øý‰• Îéíþ ¬…ð»ã†û Îéõï ³ºßþ ‹Ûýú|…...
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ÎŒ†¹ ÎŒ†¬ÿ ô øíß†°…ó
…â± ‹±ð†ìú|ø†ÿ {»õüÜ ô †¬…½ Þ†°Þñ†ó ‹ú ¨õ‹þ Æ±§ °ü³ÿ
ºõ¬€ ‹† ø~Ù|ø† ô ¶†¨}†° ¶†²ì†ó øí†øñä ¨õ…ø~ ‹õ¬|€ |…üò
‹±ð†ìú|ø† ìõ› …ðãý³½ Þ†°Þñ†ó ìþ|ºõ¬ ô „ðù† °… ô…¬…°
ìþ|Þñ~ {† Îíéß±¬ ø†ÿ ¨õ¬ °… ¬° ›ùƒƒ• {†‡ ìýò ø~Ù|ø†ÿ
¶†²ì†ðþ ¶õÝ ¬øñ~ ) 4 (. üßþ …² Æ±§|ø†üþ Þú ¬° ‹ÏÃþ …²
ìõö ¶·†– ‹†²°â†ðþ ô ðý³ ›†üþ ºŒýú ìõö ¶·†– ³ºßþ ¬° ¤†ë
…›±…¶•€ Æ±§ †°û Þ†°ÿ
1
ü† Þ†°…ðú
2
…¶•. ‹±…¶†¹ |…üò Æ±§
ø± Ö±¬ ð·Œ• ‹ú Þ†°ÿ Þú …ðœ†ï ìþ|¬ø~€ ¶õ¬ ìþ ‹±¬. {Ï~…¬
‹ýí†°…ó üà ³ºà ¬° ¬°ì†ðã†û€ {Ï~…¬ Îíê ø†ÿ ›±…¤þ€
ìý³…ó {õèý~ ì¥¿õë ¨†¾þ ¬° Þ†°¨†ðú ô ¤}þ {Ï~…¬ ¾×¥†{þ
°… Þú üà ì†ºýò ðõü¸ {†ü‘ ìþ Þñ~€ ìþ {õ…ð~ ‹ú Îñõ…ó ìÏý†°ÿ
‹±…ÿ ±¬…¨• …¶}×†¬û ºõ¬ ) 5 (. ‹ñ†‹±…üò€ …°{Œ†É ðË†ï ±¬…¨•
‹† …°²ºý†‹þ Îíéß±¬ ‹±…ÿ …Ö±…¬ º†ü~ ‹ý¼ …² ø± Ÿý³ ¬üã±
…øíý• ¬…º}ú ‹†º~@ ‹õüµû ¬° ¶†²ì†ó ø†üþ Þú ¤ÛõÝ|ø† ‹± †üú
Îíéß±¬ {Ïýýò ìþ|ºõð~. ‹†ü~ Îíéß±¬ °… ‹ú ºýõû ìÏ}Œ± ô …Î}í†¬
¯ü±ÿ ‹·ñœýî€ …â± ð}õ…ðýî †¬…½ ìùíþ Ÿõó ±¬…¨• °… ‹†
ð}†ü ýõð~ ¬øýî ‹ú Þ†ø¼ …ðãý³û ô …Ö• Îíéß±¬ ¨õ…ø~
…ðœ†ìý~ ) 6 (.
ð}†ü {¥ÛýÜ Ö}¥þ )1731( ð»†ó ¬…¬ Þú 57% Þ†°Þñ†ó ìÏ}Û~
‹õ¬ð~ ìŒéÓþ Þú ‹ú Îñõ…ó †¬…½ ¬°ü†Ö• ðíõ¬û|…ð~ ‹† ìý³…ó
{ç½ ô ÖÏ†èý• „ð†ó {ñ†¶ ð~…°¬ ô 47% Þ†°Þñ†ó ÎÛý~û ¬…º}ñ~
Þú †¬…½ ±¬…¨}þ ‹ú „ð†ó Þí}± …² †¬…½ ±¬…¨}þ ‹ú øíß†°…ó
øí·Ç¦ ‹† „ðù† ‹† Þ†° ì·†ôÿ ‹õ¬û …¶• ô 97 % ÎÛý~û ¬…º}ñ~ Þú
ì~ü±…ó ¬° ±¬…¨• †¬…½ …°²ü†‹þ ¾¥ý¦ ô Î†¬æðƒú|…ÿ …² „ðù†
ð~…º}ú|…ð~ )7( øí¡ñýò ð}†ü µôø¼ …¶í†Îýéþ )4731(| ð»†ó
¬…¬ Þú 9/24 % ±¶}†°…ó ‹ú Òý± ìñ¿×†ðú ‹õ¬ó Æ±§ Þ†°…ðú|º†ó
ð·Œ• ‹ú ¶†ü± Þ†°ìñ~…ó øí±¬û ô øî â±ôø»†ó …Î}±…Å ¬…°ð~
ô …Þ±˜ü• „ðù† ìÏ}Û~ ‹õ¬ð~ Þú …›±…ÿ Æ±§ Þ†°…ðú ‹± Þý×ý•
ì±…ÚŒ• ø†ÿ ±¶}†°ÿ {†‡ ÷ý±ÿ ð~…º}ú …¶• )6(. ‹±|…üò …¶†¹€|
…üò ¶õö …ë ìÇ±§ ìþ|ºõ¬ Þú| „ü† øíý»ú |…üñãõðú Æ±§ ø† ‹†Î™
‹ùŒõ¬ Þý×ý• ¨~ì†– ¨õ…ø~ º~‚
¬° ø± ¤†ë ºñ†¨• …÷±…– …›±…ÿ Æ±§ Þ†°…ðú ‹ú ºýõû
ÖÏéþ ô ‹±°¶þ „÷†° ô ý†ì~ø†ÿ „ó ‹± Îíéß±¬ ±¶}†°…ó ‹ú
Îñõ…ó ðý±ôÿ ì¥õ°ÿ ¬° ì±…Þ³ ¬°ì†ðþ€ üà µôø¼ Îéíþ -
Þ†°‹±¬ÿ °… Â±ô°ÿ ¶†¨•. ‹ú øíýò ìñËõ°ìÇ†èÏú ¤†Â± ‹†
…ø~…Ù ôüµû ²ü± …ðœ†ï º~:
1- {Ïýýò ðË±…– ±¶}†°…ó ô ì~ü±…ó ¬° ìõ°¬ °Â†ü• ±¶}†°…ó
…² ºýõû ì¥†¶Œú ÖÏéþ
2- {Ïýýò ðË±…– ±¶}†°…ó ô ì~ü±…ó ¬° ìõ°¬ {†÷ý± …›±…ÿ Æ±§
Þ†°…ðú ‹ú ºýõû ÖÏéþ ‹±:
…èØ( ‹ùŒõ¬ ì±…ÚŒ• ø†ÿ ±¶}†°ÿ 
Ž|( °Â†ü• ºÓéþ ±¶}†°…ó 
ž( ¤œî Þ†°ø†
¬( °ô…‹È Þ†°Þñ†ó
û( ìý³…ó ¨Ç† ô …º}Œ†ø†–
3- …°…ˆú …èãõÿ ìñ†¶ ‹±…ÿ ì¥†¶Œú Þ†°…ðú ±¶}†°…ó
°ô½ ‹±°¶þ 
…üò µôø¼ üà ìÇ†èÏú {õ¾ý×þ ìÛÇÏþ ‹† ø~Ù Þéþ ‹±°¶þ
{†÷ý± Þ†°…ðú ¬° Îíéß±¬ ±¶}†°…ó ô …°…ˆú üà …èãõÿ ìñ†¶ ¬°
‹ýí†°¶}†ó ø†ÿ ìñ}© ºù± {ù±…ó …ðœ†ï â±Ö}ú Þú ¬° „ðù† Æ±§
Þ†°…ðú …›±… ìþ ºõ¬. {Ï~…¬ 552 ±¶}†° ‹† …¶}×†¬û …² °ô½
ðíõðú|âý±ÿ {¿†¬Öþ ¨õºú|…ÿ …ð}©†Ž º~ð~ Þú ¬…°…ÿ ì~°á
{¥¿ýéþ ÖõÝ ¬üéî {† ÖõÝ èý·†ð¸ ‹† ôÂÏý•|ø†ÿ …¶}©~…ìþ
°¶íþ ô Ú±…° ¬…¬ÿ ô ¤~…Úê üà ¶†ë ¶†‹Ûú Þ†° ‹†èýñþ ‹õ¬ð~ ô
{í†ìþ25 ì~ü± ±¶}†°ÿ ¬° ¶í• ø†ÿ ì~ü± ¨~ì†– ±¶}†°ÿ
)ì}±ôó(€ ¶õ±ô…ü³° ô ¶±±¶}†° ‹† ¤~…Úê üà ¶†ë ¶†‹Ûú
ì~ü±ü}þ ¬° ¶í• ÖÏéþ€ ¬° ìÇ†èÏú º±Þ• ¬…º}ñ~. …‹³…°
â±¬„ô°ÿ ¬…¬û ø† ¬ô ±¶»ñ†ìú ìœ³… ‹±…ÿ ±¶}†°…ó º†ìê 21
¶õ…ë ¬° °…‹Çú ‹† ì»©¿†– Ö±¬ÿ ô 33 ¶õ…ë ¬° °…‹Çú ‹† {†÷ý±
Þ†°…ðú ‹± ì}Óý±ø†ÿ ‹ùŒõ¬ ì±…ÚŒ• ±¶}†°ÿ )5 ¶õ…ë( °Â†ü•
ºÓéþ )8 ¶õ…ë(|€ ¤œî Þ†°ø† )6 ¶õ…ë(€ °ô…‹È Þ†°Þñ†ó )6
¶õ…ë(€ ô ìý³…ó ¨Ç†ø† ô…º}Œ†ø†– ¬° ¬°ì†ó )8 ¶õ…ë( ‹õ¬.
±¶»ñ†ìú ì~ü±…ó ±¶}†°ÿ º†ìê: 8 ¶õ…ë ¬° °…‹Çú ‹†
ì»©¿†– Ö±¬ÿ ô 52 ¶õ…ë ¬° °…‹Çú ‹† {†÷ý± Þ†°…ðú ‹ƒ±
ì}Óý±øƒƒ†ÿ ìƒƒõ°¬ ìÇ†èƒÏú )ì»†‹ú ‹† ±¶}†°…ó( ‹õ¬û …¶•. …Î}Œ†°
Îéíþ ±¶»ñ†ìú ø† …² °ô½ "…Î}Œ†° ì¥}õÿ"
3
ô …Î}í†¬ „ó …²
°ô½ „²ìõó ìœ~¬
4
‹† 91/0=r ‹ú ¬¶• „ì~û …¶•. ±¶»ñ†ìú|ø†
‹ú Æõ° øí³ì†ó ‹ýò ì~ü±…ó ô ±¶}†°…ó ø± ì±Þ³ {õ²üÐ ô
¤~…Þ±˜ ‹Ï~ …² üà ø×}ú ›íÐ „ô°ÿ º~û …ð~.
1- Piace - Work Plan 2- Per case 3- Content validity 4- Test- Retest
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‹±°¶þ {†÷ý± Æ±§ Þ†°…ðú ‹± Îíéß±¬ ...
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{õ¾ýØ ô {œ³üú ô {¥éýê ¬…¬û ø† ‹† Þíà ð±ï …Ö³…° „ì†°ÿ
SSPS …ðœ†ï â±¬ü~û …¶•. ¶õ…æ– ‹† …¶}×†¬û …² ìÛý†¹ 5
Ú·í}þ èýß±– …² ¨ýéþ ²ü†¬ )ðí±û 5(| {† ¨ýéþ Þî )ðí±û 1( {ñËýî
º~û ‹õ¬ ô ¬° †ü†ó ðíõðú âý±ÿ ðí±…– ì±‹õÉ ‹ú ø± ì}Óý± ‹†
…¶}×†¬û …² Ö±ìõë|:
ðí±û|ø±ì}Óý±={Ï~…¬¶õ…ë+){Ï~…¬¶õö …ë*¤~…Þ±˜ðí±û|üà|¶õ…ë(
‹ú ¬¶• „ì~. ¶¸ ðí±…– ì·†ôÿ ô ‹†æ{± ‹ú Îñõ…ó {†‡ ÷ý± Þ†°…ðú
‹± „ó ì}Óý± ô ðí±…– †ˆýò|{± ‹ú Îñõ…ó Î~ï {†‡ ÷ý± Þ†°…ðú ‹± ì}Óý±
¬° ðË± â±Ö}ú º~û …¶•.
ì»ßç– ô ì¥~ô¬ü•|ø†|:
1( ìõÚÏý• ø†ÿ Ö±¬ÿ ô …›}í†Îþ …Ö±…¬
2( º±…üÈ °ô¤þ ô °ô…ðþ ¤†Þî ‹± ðíõðú ø† ¬° ¤ýò {ßíýê
±¶»ñ†ìú
3( Ö†¾éú ô ìŒéÔ ±¬…¨}þ ÚŒéþ Þ†°…ðú …² ì¥~ô¬ü• ø†ÿ| …üò
ìÇ†èÏú ‹õ¬ Þú …² Þñ}±ë µôø»ã± ¨†°ž ‹õ¬ð~ 
ü†Ö}ú|ø†
1/78 ¬°¾~ ±¶}†°…ó ô 7/28 ¬°¾~ ì~ü±…ó ±¶}†°ÿ ¬…°…ÿ
{¥¿ýç– Þ†°ºñ†¶þ ‹† ìý†ðãýò ¶ñþ ±¶}†°…ó 2/23 ¶†ë ô
ì~ü±…ó 6/73 ¶†ë ‹õ¬ð~. ìý†ðãýò ¶ñõ…– ¨~ì• ±¶}†°…ó
93/8 ¶†ë ô ì~ü±…ó ¬° ¶í• ø†ÿ ì~ü±ü}þ 13/5 ¶†ë ‹õ¬. ÖÛÈ
2/8 ¬°¾~ …² ±¶}†°…ó ô 05 ¬°¾~ ì~ü±…ó …² „ˆýò ð†ìú ì¥†¶Œú
Þ†°…ðú …ÆçÑ Þ†ìê ¬…º}ñ~ ô ‹Ûýú …ÆçÎ†– ð†Þ†Öþ ¬…º}ñ~ ô ü†
‹~ôó …ÆçÑ ‹õ¬ð~. 8/15 ¬°¾~ ±¶}†°…ó ‹† ôÂÏý•
…¶}©~…ìþ °¶íþ ô ‹Ûýú ‹ú ¾õ°– Ú±…° ¬…¬ÿ ì»Óõë ‹ú Þ†°
‹õ¬ð~. 9/27 ¬°¾~ ±¶}†°…ó ¬…°…ÿ …Â†Öú Þ†°ÿ ‹õ¬ð~ Þú …²|…üò
{Ï~…¬ 6/22 ¬°¾~ „ð†ó Þí}± …² 001 ¶†Î• …Â†Öú Þ†°ÿ ô 4/77
¬°¾~ ‹†æÿ 001 ¶†Î• …Â†Öú Þ†°ÿ ¬…º}ñ~. 
›~ôë 1 {õ²üÐ Ö±…ô…ðþ ðË±…– ì~ü±…ó ô ±¶}†°…ó ¬° ìõ°¬
{†‡ ÷ý± Þ†°…ðú ‹± °ôÿ Îõ…ìê ì©}éØ °… ð»†ó ìþ ¬ø~. øí†ðÇõ°
Þú ìç¤Ëú ìþ ºõ¬ ‹ý»}±üò {†‡ ÷ý± Þ†°…ðú …² ¬ü~â†û ì~ü±…ó
)8/55 % ( ô ±¶}†°…ó ) 5/74 % ( ‹± °ôÿ °Â†ü• ºÓéþ ô Þíƒƒ}±üò
{†‡ ÷ý± Þƒƒ†°…ðú …² ¬üƒƒ~â†û ì~ü±…ó )6/43 % ( ô ±¶}†°…ó ) 6/91% ( ‹±
°ôÿ ‹ùŒõ¬ ì±…ÚŒ• ø†ÿ ±¶}†°ÿ …¶•€ ‹±|…üò …¶†¹ ìþ|{õ…ó
…¬Î† Þ±¬ …›±…ÿ Þ†°…ðú ‹ú ºýõû ÖÏéþ ‹± °ôÿ ìõö è×ú|ø†ÿ ìõ°¬
‹±°¶þ {†‡ ÷ý± Ú†‹ê {õ›ùþ ð~…°¬.
ðíõ¬…° 1 {õ²üÐ Ö±…ô…ðþ ð·Œþ ðË±…– ì~ü±…ó ô ±¶}†°…ó ¬°
ìõ°¬ °Â†ü• ±¶}†°…ó …² ºýõû ì¥†¶Œú ÖÏéþ Þ†°…ðú °… ð»†ó
ìþ|¬ø~. ‹± …¶†¹|…üò ð}†ü …Þ±˜ ìƒƒƒƒƒƒ~ü±…ó )2/17% ( ô ±¶}†°…ó
)8/78% ( …² ºýõû ì¥†¶Œú ÖÏéþ ð†°…Âþ ‹õ¬ð~. øí¡ñýò ¬° üà
¶õ…ë ‹†² …² ±¶}†°…ó ¨õ…¶}ú º~û ‹õ¬ Þú ¬æüê ì©†è×• ‹†
…¬…ìú Æ±§ Þ†°…ðú ‹ú ºýõû ÖÏéþ °… ‹ñõü·ñ~ Þú ‹ú ¤~ô¬ 03 ¬èýê
ì©}éØ …º†°û º~û ‹õ¬ Þú …øî „ðù† º†ìê:
1 - Þî ‹õ¬ó ìý³…ó ±¬…¨•
2 - Î~ï °Î†ü• …ð¿†Ù ô Î~…è• ¬° ±¬…¨•
3 - Î~ï ðË± ¨õ…øþ ¬°ð¥õû ì¥†¶Œú ô ±¬…¨•
4 - Î~ï {õ›ú ¬ÚýÜ ‹ú Þý×ý• Þ†° ±¶ñê
5 - ì¥†¶Œú ðß±¬ó ‹± …¶†¹ º†ü·}ãþ ô Îíéß±¬ ì¥†¶Œú
ðíþ|ºõ¬
6 - ðŒõ¬ ìÏý†°ø†ÿ ì»©À ‹±…ÿ ±¬…¨• Þ†°…ðú.
ìý³…ó ¨Ç†ø† ô
…º}Œ†ø†– ¬° ¬°ì†ó
°ô…‹È Þ†°Þñ†ó ¤œî Þ†° °Â†ü• ºÓéþ
‹ùŒõ¬ ì±…ÚŒ•|ø†ÿ
±¶}†°ÿ
Îõ…ìê {†‡ ÷ý± ¯ü±
…² Þ†°…ðú
¬ü~â†û
ð~…°¬ ¬…°¬ ð~…°¬ ¬…°¬ ð~…°¬ ¬…°¬ ð~…°¬ ¬…°¬ ð~…°¬ ¬…°¬
8/55 2/44 8/55 2/44 8/55 2/44 2/44 8/55 4/56 6/43 ì~ü±…ó
9/36 1/63 5/27 5/72 06 04 5/25 5/74 4/08 6/91 ±¶}†°…ó
›~ôë 1|: {õ²üÐ Ö±…ô…ðþ ð·Œþ ðË±…– ì~ü±…ó ô ±¶}†°…ó ¬° ìõ°¬ {†÷ý± Þ†°…ðú ‹± Îõ…ìê ìõö ÷± ¬° Îíéß±¬±¶}†°…ó
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ÎŒ†¹ ÎŒ†¬ÿ ô øíß†°…ó
øí¡ñýò ð}†ü ¤†¾ê …² „²ìõó "Þ†ÿ ¬ô" …°{Œ†É ìÏñþ ¬…°ÿ
‹ýò ì}Óý± ›ñ¸ ‹† °Â†ü• …² ºýõû ÖÏéþ ì¥ƒƒƒƒƒƒ†¶Œú )300.0 = p(
‹©¼ ¬°ì†ðþ ‹† °Â†ü• …² ºýõû ÖÏéþ )20.0=p( °… ð»†ó
ìþ|¬ø~ ‹ú Æõ°ÿ Þú ±¶ñê UCI ô …ô°´…ð¸ ð·Œ• ‹ú ¶†ü±
‹©¼ ø† °Â†ü• ‹ý»}±ÿ …² ºýõû ›†°ÿ ¬…º}ñ~. 
‹¥™ ô ð}ýœú âý±ÿ
Öé·×ú …¾éþ ‹ú Þ†°âý±ÿ Æ±§ ø†ÿ {»õüÛþ ì†¬ÿ ‹ú Îñõ…ó üà
ì¥±á ü† …ðãý³û |…üò …¶• Þú |…üñãõðú Æ±§ ø† …°{Œ†É ì·}Ûýíþ
‹ýò Þ†°Þ±¬ ô ìý³…ó †¬…½ ¬°ü†Ö}þ ‹ú ô›õ¬ ìþ|„ô°¬ )8 (.
¬°„ì~ õèþ ìùî {±üò ì±¤éú °ô…‹È Þ†°ìñ~ ô Þ†°Ö±ì†¶•.
ý¼ ðý†² °ô…‹È ¶†èî „ó …¶• Þú Þ†°ìñ~ …ôæ_  ìÛ~…° ìÏýñþ
¬°„ì~ ¬…º}ú ‹†º~ Þú ‹±…ÿ ðãù~…°ÿ ¨õ¬ ô ¨†ðõ…¬û …½ Þ×†ü•
ðí†ü~. ÷†ðý†_ € ‹ú Æõ° Þéþ ¨õ¬ ¬° ìÛ†ü·ú ‹† …º©†Á ¬üã± Þú
øíýò Þ†° °… …ðœ†ï ìþ ¬øñ~ ð·Œ• ‹ú ¬°„ì~ ¨õ¬ …¤·†¹
°Â†ü• ô ¨»ñõ¬ÿ ðí†ü~ ) 9 (|.
‹±…ÿ Æ±§ ø†ÿ ±¬…¨• Þ†°…ðú€ ‹±…ÿ …°²ºý†‹þ Îíéß±¬ ‹ú
üà ‹±ð†ìú …÷± ‹©¼ ðý†² …¶•. ø± Ú~° ìÛý†¹ ø†ÿ Îíéß±¬
ºÓéþ Òñþ|{± ‹†º~|€ Æ±§|ø†ÿ Þ†°…ðú …°²ºíñ~{± …¶•. …ì†
‹·ý†°ÿ …² ¶†²ì†ó ø† ‹±ð†ìú|ÿ …÷± ‹©»þ ‹±…ÿ …°²ºý†‹þ
Îíéß±¬ ð~…°ð~. ¬° ð}ýœú€ ±¬…¨•|ø†ü»†ó ‹ú ›†ÿ „ðßú ìŒ}ñþ
‹± Îíéß±¬ ºÓê ‹†º~€ Îõ…ìéþ ì†ðñ~ ø³üñú ²ð~âþ ô …°º~ü•
›~ôë 2|: {õ²üÐ Ö±…ô…ðþ ð·Œþ ðË±…– ì~ü±…ó ô ±¶}†°…ó ¬° ìõ°¬ ðÛ†É  Úõ– ô ÂÏØ ºýõû ÖÏéþ ì¥†¶Œú Þ†°…ðú
±¶}†°…ó ì~ü±…ó ¬ü~â†û
ðÛ†É ÂÏØ ô Úõ–
Þî ²ü†¬ Þî ²ü†¬
3/39 7/61 8/08 2/91 {† Ÿú ¤~ …ð}Ë†°…– ±¶}†°…ó °… ‹±„ô°¬û ìþ|¶†²¬
8/28 2/71 3/96 7/03 {† Ÿú ¤~ ‹± °ô…‹È ±¶}†°…ó ‹† ‹ýí†°…ó {†‡ ÷ý± ¬…º}ú …¶•
9/19 1/8 6/28 4/71 {† Ÿú ¤~ ‹± …¶†¹ º†¨À|ø† ô …¶}†ð~…°¬|ø†ÿ Îíéß±¬ ±¶}†°…ó …¶•
87 22 7/95 3/04 {† Ÿú ¤~ Îíéß±¬ ‹ù}± üà ±¶}†° ¬° ºýõû ÖÏéþ ìõ› …Ö³…ü¼ ¬°„ì~ ôÿ ìþ|ºõ¬
28.80%
71.20%
12.20%
87.80%
0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%
70.00%
80.00%
90.00%
ðíõ¬…° 1|: {õ²üÐ Ö±…ô…ðþ ð·Œþ ðË±…– ì~ü±…ó ô ±¶}†°…ó ¬° ìõ°¬ °Â†ü• ±¶}†°…ó …² ºýõû ÖÏéþ ì¥†¶Œú Þ†°…ðú
ì~ü±…ó ±¶}†°…ó
°…Âþ
ð†°…Âþ
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ß
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°… ìçá Ú±…° ìþ ¬øñ~. ‹±¨þ …² ¶†²ì†ó ø† ðý³ ‹±…ÿ |…üñßú ‹ú
âõðú|…ÿ Îíéß±¬ †¬…½ °… ¬° ðË± ‹ãý±ð~€ …² Æ±§ ø†ÿ
±¬…¨• ìŒ}ñþ ‹± º†ü·}ãþ ¶õ¬ ìþ ‹±¬ )6 (.
ìý³…ó ì»†°Þ• ø± Ö±¬ ¬° Þ†°€ üßþ …² ìùî {±üò
Ö†Þ}õ°ø†ÿ {¿íýî âý±ÿ ¬° ìÛ~…° †¬…½ …¶•. …â± ðõÑ Þ†° ‹ú
Æ±üÛþ …¶• Þú Þ†°ìñ~ ðíþ|{õ…ð~ ‹~ôó øíß†°ÿ ¬üã±…ó
Þ†°ÿ °… …ðœ†ï ¬ø~€ ¬°|…üò ìõ°¬ Î~…è• „ó …¶• Þú †¬…½ ¬°
ìõ°¬ Þê ¶†²ì†ó …Îí†ë â±¬¬. …² Æ±Ù ¬üã± …â± ìý³…ó
øíß†°ÿ ô øíý†°ÿ Þ†°Þñ†ó ‹±…ÿ …ðœ†ï Þ†° ìõö ÷±€ æ²ï ô
Â±ô°ÿ …¶•€ ‹ñ†‹±…üò …ð¿†Ù „ó …¶• Þú †¬…½ ‹ú ¾õ°–
ìñ¿×†ðú|…ÿ ‹ýò …Ö±…¬ {õ²üÐ â±¬¬. ‹ú ÎŒ†°– ¬üã±€ |…üò ðß}ú
‹·ý†° ìùî ô …¶†¶þ …¶• Þú ‹}õ…ðýî {»©ýÀ ¬øýî Þú †¬…½
°… ‹ú ¾õ°– â±ôøþ ±¬…¨• Þñýî ü† Ö±¬ÿ. ðß}ú ìùî „ó …¶•
Þú ‹ú ø± üà …² …Ö±…¬ ¬° ìÛ†‹ê Þ†°ÿ Þú …ðœ†ï ¬…¬û …ð~€ †¬…½
Î†¬æðú ô Ú†‹ê ÚŒõèþ …¨}¿†Á ü†‹~€ ²ü±… ìíßò …¶• ¬° ìý³…ó
Þõº»þ Þú ø± Ö±¬ …ðœ†ï ìþ|¬ø~€ {†‡ ÷ý± ‹ã¯…°¬. )3( 
‹† {õ›ú ‹ú Öé·×ú …¾éþ Æ±§ ø†ÿ {»õüÛþ )8(| ô {‰õ°ÿ
‹ù~…º}þ ø±²‹±å Þú ìþ|âõü~: " ¤ÛõÝ ô ¬¶}í³¬ üà Î†ìê
‹ù~…º}þ …¶• Þú …² ð†°Â†ü}þ ›éõâý±ÿ ìþ|Þñ~ ôèþ …è³…ì†
ìñœ± ‹ú °Â†ü• ô ‹ùŒõ¬ Îíéß±¬ ðíþ ºõ¬" ) 9 (| ô {‰õ°ÿ
‹±…‹±ÿ „¬…ì³ Þú ìÏ}Û~ …¶• Þú Þ†°ìñ~…ó ‹ú Æõ° ì·}Ûýî ¬° þ
…ðœ†ï ¬ô ðõÑ ìÛ†ü·ú …ð~. ìÛ†ü·ú …ôë ‹ýò „ð¡ú ¨õ¬ ‹ú ¶†²ì†ó
„ô°¬û …ð~ ) {õ…ð†üþ|ø†€ …¶}Ï~…¬ø† ô ... ( ô „ð¡ú ¶†²ì†ó ¬° …²…Š „ó
¬° …¨}ý†°º†ó ìþ âƒƒƒ¯…°¬ )ì†ðñ~ ¤ÛõÝ€ Ú~°¬…ðþ ô ...( ô ìÛ†ü·ú
¬ôï€ ìÛ†ü·ú ¨õ¬ ‹† ¬üã±…ó …¶•. üÏñþ ôÚ}þ Ö±¬ {¿õ° Þñ~ Þú
ð·Œ• ð}†ü ¬°ü†Ö}þ …² ¶†²ì†ó ¬° ìÛ†‹ê „ð¡ú ‹† ¨õ¬ ‹ú ¶†²ì†ó
„ô°¬û ‹† ¬üã±…ó ì}ñ†¶ …¶•|€ …¤·†¹ °Â†ü• ìþ|Þñ~ ) 11 (. 
øí¡ñýò ‹† {õ›ú ‹ú ð}†ü |…üò ìÇ†èÏú ð»†ó ìþ ¬ø~ …² ðË±
±¶}†°…ó ô ì~ü±…ó€ °ô½ ›ƒ†°ÿ Æƒ±§ Þ†°…ðú ‹± Îíéƒƒß±¬
ƒƒ±¶}†°…ó )‹ùŒõ¬ ì±…ÚŒ• ø†€ °Â†ü• ºÓéþ€ ¤œî Þ†°€ °ô…‹È
‹ýò Þ†°Þñ†ó ô ìý³…ó ¨Ç†ø†( {†‡ ÷ý± Ú†‹ê {õ›ú|…ÿ ð~…º}ú …¶•.
Âíò |…üò Þú …Þ±˜ü• „ðù† ðý³ …² °ô½ ÖÏéþ ð†°…Âþ ø·}ñ~. ‹ú
ðË± ìþ|°¶~ …¬…ìú °ôð~ ÖÏéþ …›±…ÿ Æ±§ Þ†°…ðú Ÿý³ÿ ›³
{¥íýê ø³üñú ‹ú ¶†²ì†ó ðý·•. ¬° Âíò µôø¼ Ö}¥þ )7(€
…¶í†Îýéþ )3 (|€ ¾~°²…¬û )21( …¶}±ü‘ )31( ðý³ ‹† ð}†ü |…üò
ìÇ†èÏú øí©õ…ðþ ¬…°¬.
øí¡ñýò ð}†ü ¶†ü± ìÇ†èÏ†– ðËý± …Ö}©†°ÿ Þú ¬°¶†ë
3731 ìÇ†èÏú|…ÿ {¥• Îñõ…ó "{†‡ ÷ý± Þ†°…ðú ‹± °Â†ü• ºÓéþ
Þ†°ìñ~…ó º±Þ• ìéþ ©¼ Ö±„ô°¬û|ø†ÿ ð×}þ" …ðœ†ï ¬…¬@ …üò
ìÇ†èÏú ‹ú °ô½ {õ¾ý×þ ô ‹† ðíõðú µôø¼ 052 ð×± …ðœ†ï º~.
ð}†ü |…üò ìÇ†èÏú °ôºò ¶†¨• Þú Þ†°ìñ~…ó ¬° ìõ°¬ {†÷ý± Þ†°…ðú
‹± Þ†°º†ó€ …Î}Û†¬ ‹ú Î~ï …¶}×†¬û ìÇéõŽ …² ì»õÝ ø†ÿ ì†èþ ‹ú
ô…¶Çú ¨†ìþ Æ±§ ô Îéíþ ðŒõ¬ó „ó€ …ð~ü»ú ø†ÿ ð† ¾¥ý¦
Îíéß±¬ …Ö±…¬ ô {ŒÏýÄ ¬° ±¬…¨• ø†€ …ð}Ë†° {¥ÛÜ …ø~…Ù …²
ý¼ {Ïýýò º~û °… Òý± ìíßò ¬…ð·}ú|…ð~€ Âíò „ðßú …÷±…– ô
{ŒÏ†– „ó ìþ {õ…ð~ ‹ú ¾õ°– ô…Þñ¼ ø†ÿ ¬Ö†Îþ ìñÇÛþ ‹†º~ ô
ì»ßç– ¶†²ì†ðþ °… ‹ý¼ …² ‹ý¼ {»~ü~ ðí†ü~. )41(
øí¡ñýò ìË×±ÿ )5731( ìÇ†èÏú|…ÿ …ðœ†ï ¬…¬û …¶• {¥•
Îñõ…ó " ‹±°¶þ …÷±…– Æ±§ Þ†°…ðú )±Þý¸( ‹± °ôÿ °Â†ü•
ºÓéþ ô Îíéß±¬ 051 ð×± …² ³ºß†ó ô83 ð×± …² ì~ü±…ó
‹ýí†°¶}†ó|ø†ÿ {†‡ ìýò …›}í†Îþ". øí¡ñýò ð}†ü Æ±§ ‹ú Æõ° Þéþ
ð»†ó ¬…¬ Þú …›±…ÿ Þ†°…ðú ìõ› …Ö³…ü¼ ìý³…ó °Â†ü}íñ~ÿ
³ºß†ó …² ¬°„ì~ ¬°ü†Ö}þ ô º±…üÈ Þ†°ÿ º~û …¶•. ôèþ ‹ú Æõ°
ì}Û†‹ê ìý³…ó °Â†ü• „ðù† …² øíß†°…ó|€ ¶±±¶}†ó ô º±…üÈ
…°{Û†ÿ ºÓéþ °… Þ†ø¼ ¬…¬û …¶•. øí¡ñýò|…üò Æ±§ ìõ›
…Ö³…ü¼ ¶Ç¦ Þíþ Îíéß±¬ ô ‹ùŒõ¬ …ðÃŒ†É Þ†°ÿ ³ºß†ó º~û
ôèþ øí³ì†ó€ Þý×ý• ¨~ì†– ³ºßþ€ °ô…‹È â±ôøþ ³ºß†ó€
°ô…‹È ³ºà ‹† ‹ýí†° ôì»†°Þ• ³ºß†ó °… ¬° ì~ü±ü•
‹ýí†°¶}†ó ø† {ÃÏýØ Þ±¬û …¶•.
‹ú Îñõ…ó ð}ýœú ðù†üþ …² |…üò {¥ÛýÜ€ ìþ|{õ…ó Ÿñýò …¶}ñŒ†É
Þ±¬ Þú ø± Ÿñ~ Æ±§ ±Þý¸ {õ…ð·}ú …¶• ìõ› ›Ž¯ ô
ðãù~…°ÿ ô ÖÏ†èý• ‹ý»}± ³ºß†ó ¬° ‹ýí†°¶}†ó ø†ÿ {†‡ ìýò
…›}í†Îþ ºõ¬ ôèþ {†‡ ÷ý± ì˜Œ}þ ‹± °ôÿ Þý×ý• ô …÷± ‹©»þ
¨~ì†– „ð†ó ð~…º}ú …¶• )51(.
ìñ¿õ°ÿ )8731( ðý³ ¬° ìõ°¬ ðã±½ Þ†°Þñ†ó
‹ýí†°¶}†ó|ø†ÿ ‹ñý†¬ ºùý~ ¬° ìõ°¬ Þ†°…ðú ìÇ†èÏú|…ÿ …ðœ†ï ¬…¬û|
…¶•. ð}†ü |…üò {¥ÛýÜ ð»†ó ìþ|¬ø~ Þú ¬° ²ìýñú „ì†° ¯ü±½
‹ýí†°€ {õÚÏ†– ‹þ ìõ°¬ ì·‰õæó …² Þ†°Þñ†ó€ …ÂÇ±…Ž ô
Ö»†°ø†ÿ °ô¤þ Þ†°Þñ†ó€ ôÚ• ºñ†¶þ ô ¤Ãõ° ‹ú ìõÚÐ€
ºß†ü†– ì±¬ìþ€ ìý³…ó Î×õð•|ø†ÿ ‹ýí†°¶}†ðþ€ ¨Ç†ø† ô
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ÎŒ†¹ ÎŒ†¬ÿ ô øíß†°…ó
…º}Œ†ø†– ³ºßþ ô ø³üñú|ø†ÿ {í†ï º~û ³ºßþ€ Þ†°Þñ†ó ‹ú
…Ö³…ü¼ …÷± Þ†°…ðú ìÏ}Û~ð~. ôèþ ¬° ¨¿õÁ Þý×ý• ¬°ì†ó€
°Â†ü• Þ†°Þñ†ó€ ‹ùŒõ¬ °ô…‹È Þ†°Þñ†ó€ {õ›ú ‹ú {·éÈ Þƒƒ†°€
Þ†°…ðú ‹†Î™ Þ†øƒ¼ ìƒþ|ºõ¬ )61( Þú ‹©»þ …² ð}†ü |…üò
ìÇ†èÏ†– ðý³ ‹† µôø¼ ¤†Â± øí©õ…ðþ ¬…°¬. ‹ñ†‹±…üò ‹~ôó
üà ¶ý·}î ±¬…¨• ìñ†¶€ Þ†°Þñ†ó ÖÏéþ …¤}í†æ_  ¶†²ì†ó °…
{±á ìþ|Þññ~ ô ›†üã³üñþ „ðù† ‹ú „¶†ðþ …ìß†ð¯ü± ð©õ…ø~ ‹õ¬.
„÷†° ìñ×þ üà ¶ý·}î ±¬…¨• Þú ìõ› ð†°Â†ü}þ Þ†°Þñ†ó
¬° ¶†²ì†ó ìþ ºõ¬ ÎŒ†°{ñ~ …²|: Þñ†°û âý±ÿ °ô…ðþ€ ÒýŒ•€
{±á ¨~ì•€ ð†°Â†ü}þ ºÓéþ€ …Î}¿†Ž|ø†€ ºß†ü•|ø†€
›·}œõÿ ºÓê ‹† ¬°„ì~ ‹ý»}± ô Þî º~ó ›¯…‹ý• ºÓê
ìþ|‹†º~. ‹ñ†‹±…üò ¶ý·}î †¬…½ ô ¤ÛõÝ ‹ú °Ö}†° Ö±¬ ô â±ôû
ºßê ìþ|¬ø~ ô ¬° …›±…ÿ …¶}±…{µÿ ¶†²ì†ó ðÛ¼ ìùíþ ¬…°¬.
…â± ‹±ð†ìú|ø†ÿ {»õüÜ ô †¬…½ Þ†°Þñ†ó ‹ú ¨õ‹þ Æ±§ °ü³ÿ
ºõ¬ ‹† ø~Ù ¶†¨}†° ¶†²ì†ó øí†øñä ¨õ…ø~ º~€ |…üò ‹±ð†ìú|ø†
ìõ› …ðãý³½ Þ†°Þñ†ó ìþ ºõ¬ ô „ðù† °… ô…¬…° ìþ Þñ~ {†
Îíéß±¬ø†ÿ ¨õ¬ °… ¬° ›ù• {†ìýò ø~Ù ø†ÿ ¶†²ì†ó ¶õÝ
¬øñ~. øí¡ñýò ‹† {Ïýýò ¤ÛõÝ ô ¬¶}í³¬ ø± Ö±¬ ð·Œ• ‹ú ôÊ†üØ
ºÓéþ Î~…è• ºÓéþ °Î†ü• ìþ ºõ¬ ô| …üò Î†ìê ¨õ¬ üßþ …² Îéê
‹ùŒõ¬ °ô¤ýú Þ†°Þñ†ó ¶†²ì†ó …¶• )71( ¬° ð}ýœú ‹†ü·}þ …²|…üò
Î†ìê )Þ†°…ðú( ¬° ›ù• …÷± ‹©»þ ¨~ì†– ±¶}†°…ó ô ‹†æ ‹±¬ó
Þý×ý• ¨~ì†– „ðù† …¶}×†¬û Þ±¬ ô ðú ÖÛÈ …Ö³…ü¼ ¤œî {õèý~
¨~ì†–€ ¬° ¤†èþ Þú ¬° ºýõû ›†°ÿ ¬° ì±…Þ³ ìõ°¬ ìÇ†èÏú …²|…üò
†°…ì}± ìùî€ ÖÛÈ …² ðË± Þíþ …¶}×†¬û ìþ ºõ¬. 
ý»ñù†¬…– 
‹± …¶†¹ ð}†ü ¬üã± |…üò ìÇ†èÏú 4/96% ±¶}†°…ó ô 57% ì~ü±…ó
…Î}Û†¬ ‹ú ì»†°Þ• ±¶}†°…ó ¬° ð¥õû ì¥†¶Œú ô {Ïýýò
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Survey in to the Impact of Fee for
Service Plan on Nurses' Work Output
A. Ebadi MSc1, M. Hadad MSc2 , M. Sirati MSc1, A. Karimi Ph.D1
Abstract
Introduction: From long time ago man has played a key central role in the organization's system. The
objective of management is to attract, maintain , and enrich competent man power. Designing and
systematizing Fair salary and wage payments is one of the most important factors in meeting this
objective.
Methods: A descriptive cross - sectional study with the objective of studying the impact of fee for
service on nurses' work output and a proposal of a favorable model was conducted on a sample
population on consisted of 255 nurses, and 52 head nurses holding degrees ranging from higher national
diplomas ( 2year degree) to masters in nursing with at least one year clinical experience. Aquestionnair
was used as a testing instrument for collecting data. The variables under study in the work output include;
nursing care, job satisfaction, workload, employee relationship, degree of reglligence, and malpractice
treatment. Nurses and head nurses' point of view about the effect of present fee for service policy on
these factors were tested .
Findings: The results indicate that only 34% of nurses and 44.6% of head nurses believed that the
current method of fee for service plan would have an impact on the improvement of nurses' workout .
One the other hand 82% of these head nurses believed that with the current method of fee for service
plan, the objectives of the plan also can not be covered. 
Results: Carrying out the present model of fee for service plan does not have a consider all impact on
the improvement of the nurses' work output , and if optimistically speaking it would cause them to
remain in the organization it is there fore recommended to use " a fair share view and open door policy"
as a compromised reform Model instead of the current model.
Key words: Payment System. Salary and Fee, Fee- for- Service.
1 - Faculty of Medicine, Baqiyatallah (as) Univercity of Medical Sciences
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